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A. INTRODUCTION

Section 2-110(a) of the Insurance Article of the Annotated Code of Maryland requires
the Insurance Commissioner to file an annual report about the previous fiscal year. This report
covers fiscal year (“FY”) 2013 (July 1, 2012 through June 30, 2013). The statute lists ten (10)
discrete items that must be included in the annual report and this submission is organized to
correspond with the statute.

Therese M. Goldsmith was appointed by Governor Martin O’Malley to serve as
Maryland’s Insurance Commissioner effective June 13, 2011 for a term ending May 31, 2015.
The Maryland Insurance Administration (“the MIA” or “the Administration™) is an
independent State agency that regulates Maryland’s insurance industry and protects consumers
by monitoring and enforcing insurers’ and insurance professionals’ compliance with State law.
Through the diligence of a highly professional staff of financial analysts, accountants, lawyers,
law enforcement officers, actuaries, and others, the MIA works to facilitate a strong insurance
marketplace where consumers are well informed and treated fairly. Staff members are subject
matter experts who serve as a resource for lawmakers, consumers, and other public and private
entities. -

The MIA is charged with a range of responsibilities including the licensure of insurance
companies and insurance producers (brokers/agents) operating in Maryland, the conduct of
financial examinations of companies to monitor financial solvency, and the review and
approval of rates and contract forms. The Administration investigates reports of consumer
fraud and consumer complaints about life, health, automobile, homeowners, and/or property
insurance. Insurance companies are subject to market conduct examinations to monitor
compliance with Maryland law. The MIA has a unit dedicated to consumer education and
outreach, which participates in hundreds of events and reaches thousands of individual

- consumers annually.

The MIA does not receive money from the State’s General Fund. The Administration is
a specially funded state agency supported entirely through fees and assessments on the
insurance industry. In lieu of a state income tax on insurance company profits, the MIA collects
a 2 percent tax on premiums. Up to 60 percent of the MIA’s annual appropriation is funded by
assessments on the insurance industry, with the remainder coming from fees. By law, these
funds may not revert to the General Fund. Two separate funds support activities of the MIA.:
the Insurance Regulation Fund, which supports the administrative and regulatory activities of
the MIA; and the Health Care Regulatory Fund, which funds the costs of complaint
investigations about payment denials involving medical necessity.

The MIA contributed $309,000,103.00 to the General Fund in FY 2013 (an increase of
over $1.2 million from FY 2012) and $26.2 million in Special Fund revenue (a decrease of $0.8
million from FY 2012). Additionally, the MIA received a three-year, $4.0 million federal grant
under Cycle II of the Patient Protection and Affordable Care Act (“ACA”) on September 20,
2011. These funds are being used through September 30, 2014, to implement provisions of
ACA and enhance the rate review process for health insurers operating in Maryland.



B. SECTION 2-110(A)(1)-(10) INFORMATION
1. Maryland Authorized Insurers and Summary Financial Statements

Section 2-110(a)(1) requires the submission of “a list of the authorized insurers
transacting insurance business in the State, with any summary of their financial statement that the
Commissioner considers appropriate.” This information is found in Appendix 1.

2. Closed Insurers

Section 2-110(a)(2) requires that the Commissioner report annually the “name of each
insurer whose business was closed during the year, the cause of the closure, and the amount of
assets and liabilities of the insurer that is ascertainable.” That information is contained in the
following table except that, at the time the certificate of authority is relinquished, the assets and
liabilities of these insurers are not ascertainable.

Relinquished Certificate of Authority
7/1/12 — 6/30/13

Company Name NAIC # | Effective | Action Taken
American General Assurance Company 68373 | 12/31/12 | Merged into American
' General Life Insurance
Company

American General Life & Accident Ins. Co. | 66672 | 12/31/12 | Merged into American
General Life Insurance
Company

American General Life Ins. Co. of Delaware | 66842 | 12/31/12 | Merged into American
General Life Insurance

Company
Cambridge Life Insurance Company 81000 7/1/12 | Did not renew
CompWest Insurance Company 12177 7/1/12 | Did not renew
Crown Life Insurance Company 80675 | 12/31/12 | Merged into Canada Life
. Assurance Company
Fairfield Insurance Company 44784 | 12/31/12 | Merged into Genesis
‘ Insurance Company
First Sealord Surety, Inc. 28519 7/1/12 | Did not renew
Global Reinsurance Corporation (US 11266 7/1/12 | Did not renew
Branch) ‘
Industrial Alliance Pacific Insurance and 84514 | 12/18/12 | Merged into Industrial
Financial Services, Inc. Alliance Insurance and
Financial Services, Inc.
Infinity Security Insurance Company .| 38873 8/1/12 | Company voluntarily

surrendered license

Reassure America Life Insurance Company | 70211 | 12/31/12 | Merged into Jackson
National Life Insurance
Company

Southern Title Insurance Corporation 50792 7/1/12 | Did not renew
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Standard Life Insurance Company of - 69051 3/15/13 | Did not renew
Indiana

SunAmerica Annuity and Life Assurance 60941 | 12/31/12 | Merged into American

Company General Life Insurance
Company

SunAmerica Life Insurance Company 69256 | 12/31/12 | Merged into American
General Life Insurance
Company

United Investors Life Insurance Company 94099 7/1/12 | Merged into Protective Life
Insurance Company

Western National Life Insurance Company 70432 | 12/31/12 | Merged into American
General Life Insurance
Company

3. Delinquent Insurers

Section 2-110(a)(3) asks for “the name of each insurer against whom delinquency or similar
proceedings were initiated, a concise statement of facts about each delinquency or similar
proceeding, and the status of each proceeding.” On October 11, 2012, the Commissioner placed
Interstate Auto Insurance Company, Inc. into receivership. On April 23, 2013, The Circuit Court .
for Baltimore City, upon a motion filed by the Court Appointed Receiver for Interstate Auto
Insurance Company, Inc., entered an Order to liquidate the Company.

4. Rulings and Decisions

Section 2-110(a)(4) requests “a list of the rulings and decisions made in cases before the
Administration during the year.” This list is found in Appendix 2.

5. Fees, Taxes, Administrative Fines, and Penalties

Section 2-110(a)(5) provides that the Administration’s report must include, “a statement
of all fees, taxes, and administrative fines and penalties received by the Commissioner and
deposited into the General Fund of the State.” As is shown in the following table, total
contributions to the General Fund for FY 2013 totaled $309,000,103.00.

GENERAL FUND CONTRIBUTIONS FY 2013

Premium Taxes $299,723,300
Retaliatory Taxes $3,568,156)
Fines $5,708,646
TOTAL $309,000,103

In addition to contributions to the General Fund, the Administration collected in excess
of $26.2 million in Special Fund revenue.




SPECIAL FUND REVENUE FY 2013

Agent / Broker Licensing Fees $4,532,469
Rate & Form Filing Fees $3,139,699
Insurance Company Examination Fees $2,233,600
Insurance Fraud Prevention Fees $1,237,565
Assessments $13,768,347
Miscellaneous Income’ $48,106
Company Licensing Fees $1,707,455
Office of People’s Counsel Transfer $460,063
TOTAL $26,207,179

6. Complaint Data
Section 2-110(a)(6) requires “the ratio of complaints filed during the calendar year
against each insurer for each major line of insurance written by the insurer and a summary of the

resolution of the complaints.” This information is found in Appendix 3.

In FY 2013, the Administration received a total of 12,111 formal complaints.

Unit Total Complaints
Life and Health 3,272
Appeals and Grievance 789
Property and Casualty 7,390
Producer Enforcement 660
TOTAL 12,111

Additionally, the Rapid Response Program? received 1,781 inquiries primarily regarding
automobile, homeowners, and liability insurance. Of this total number, 486 could not be
resolved through the Rapid Response Program and were referred to the appropriate complaint
unit for resolution.

7. Recommendations for Statutory Changes

Section 2-110(a)(7) asks for “recommendations of the Commissioner about changes in
the law affecting insurance and about matters affecting the Administration.” The
Commissioner’s recommendation for such changes included a bill to revise the Maryland
Insurance Acquisitions Disclosure and Control Act in accordance with the most recent
amendments to the corresponding National Association of Insurance Commissioner Model Act
to ensure that the Commissioner has the most current financial examination tools available to
address enterprise risk of insurer in holding company systems. Additionally, the Commissioner

! Miscellaneous income is revenue that does not fit into one of the MIA’s set fee or assessment accounts such as
income from Public Information Act requests or funds returned to the MIA from the State Comptroller under
Maryland’s Abandoned Property Act.

% The Rapid Response Program provides informal dispute resolution between consumers and certain property and
casualty insurers. The process is designed to address issues that can be resolved without the filing of a formal
complaint. 4



recommended, and the General Assembly enacted, legislation that made changes to the laws
pertaining to health insurance to conform Maryland law with the federal Patient Protection and
Affordable Care Act.

A summary report of the insurance legislation passed in 2013 by the General Assembly
and signed into law by Governor Martin O’Malley can be found on the MIA website at
http://www.mdinsurance.state.md.us/sa/docs/documents/insurer/bulletins/bulletin13-27_2013-
legislation.pdf.

8. Fraud Division

Section 2-110(a)(8) asks for extensive information about the operation of the Fraud
Division, including:

(1) the number of complaints received that relate to insurance fraud, the nature
of the complaints, and the resolution of the complaints;

(i) the number of complaints and cases referred to a State's Attorney and the
resolution of the complaints or cases; '

(iii) the number of complaints and cases referred to the Office of the Attorney
General and the resolution of the complaints or cases;

(iv) the number of calls made to the insurance fraud hot line;

(v) the number of complaints received from persons regulated by the
Commissioner;

(vi) the number of cases received from the Workers' Compensation
Commission under § 9-310.2 of the Labor and Employment Article and the
resolution of the cases;

(vii) the total number of cases, by type of insurance fraud; and

(viii) the number and percentage of cases that result in the 1mp051t1on of civil
or criminal penalties.,

This information is set forth in the following table. In FY 2009, complaints more than
doubled from the prior year, from 1,300 to 2,810. Thereafter, they have steadily increased
each year at the rate of 10 to 20%. Thus, during FY 2010, the total number of complaints
reached 3,448. In FY 2011, the total number of complaints again increased to 3,657. In FY
2012, the number of referrals jumped to 4,157. This number increased yet again in FY 2013,
to 4,638.



STATISTICAL DATA — FY 2013°

L COMPLAINTS, NATURE OF COMPLAINTS, AND RESOLUTION

A. Total number of complaints received in FY 2013 4638
B. Form of complaints
Written complaints - 4508
Tips 130
C. Resolution of complaints in FY 2013
Closed at initial screening 3886
Closed after initial investigation 299
Opened for investigation by the Fraud Division 113
Referred to other MIA divisions - 11
Referred to other law enforcement 121
Referred to insurer for review 4

II. CASES AND RESOLUTION OF CASES REFERRED TO -
LOCAL STATE’S ATTORNEYS

Cases referred for prosecution 46
Investigations closed by filing charges 26
Individuals charged 26
Prosecutions declined A 14
Still under prosecution review 6
Investigations adjudicated 54
Convictions 45

. CASES AND RESOLUTION OF CASES REFERRED TO THE
- OFFICE OF THE ATTORNEY GENERAL (“OAG”)

Cases referred 26

Opened for investigation by OAG 6
Returned to Fraud Division/recommended closure 15
Still under prosecution review 5
Investigations closed by filing charges 1
Individuals charged 1
Investigations prosecuted 4
Convictions 4
IV. CALLS RECEIVED ON THE FRAUD HOTLINE 63

V. COMPLAINTS RECEIVED FROM REGULATED PERSONS 4406

* The data contained in this table represent all case-related activity in FY 2013 and is not limited to activity on those
cases received/referred in FY 2013. For this reason, the number of received cases within a particular category will
not equal the number of cases resolved/referred in that same category, for example.
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V1. COMPLAINTS RECEIVED FROM THE WORKERS’
COMPENSATION COMMISSION

Cases referred 7
Closed at initial screening 4
Opened for investigation 1
Referred for prosecution review 1
Referred to insurance carrier 1
VII. CASES BY.INSURANCE FRAUD TYPE
Producer (agent/broker) 66
Healthcare provider 746
Health insurance 34
False application : ' 486
Auto 169 Disability 64
Health 17 Life 71
MAIF 133 w/C 3
P&C 24 Other 3
Producer 2
Property/Casualty fraud — automobile related 2088
Property/Casualty fraud — other 415
Workers’ Compensation (claimant) 199
Disability : 61
Life Insurance 23
Certificate of Insurance 9
Mortgage fraud 20
Title fraud 1
- Questioned documents : 114
Other 32
No fraud alleged 344
VIII. NUMBER AND PERCENTAGE OF CASES WITH CIVIL OR
CRIMINAL PENALTIES ‘,
A. Civil penalties’ 0 N/A
B. Criminal penalties 49 84%

9. Staffing and Salaries

Section 2-110(a)(9) asks for “a list of all staff positions, classifications, and salaries in the
Administration as of the end of the preceding calendar year.” See Appendix 4 for a listing of the
Administration’s staff positions and corresponding salaries.

* The General Assembly empowered the Fraud Division to impose civil fraud penalties effective October 1, 2012.
Several civil fraud investigations were initiated during FY 2013, but no orders were finalized by the close of the
fiscal year. 7



10. Other Relevant Information

Section 2-110(a)(10) requests any other relevant information that the Commissioner
considers proper.

A. Form and Rate Review Pursuant to the Patient Protection and
Affordable Care Act (ACA)

During FY 2013, the MIA dedicated significant staff resources to the contract form and
premium rate review of health insurance policies that will be offered on the Maryland Health
Benefit Exchange (“MHBE”). The Life and Health form unit reviewed and revised
approximately 3,063 contract forms beginning on April 1, 2013. The staff of the Office of the
Chief Actuary began review of the premium rate filings for all carriers who intend to sell
individual or small group products on the MHBE. '

B. Consumer Education and Advocacy

The Consumer Education & Advocacy Unit (“CEAU”) is responsible for providing
consumers with information about their insurance policies and assisting them in gaining a
better understanding of their rights-and obligations under those policies. The statutory
framework for the CEAU is contained in §§2-301 through 2-305 of the Insurance Article. The
CEAU also facilitates the resolution of consumers’ insurance problems in an efficient and
expeditious manner.

From July 1, 2012 through June 30, 2013, CEAU participated in 675 fairs, tradeshows,
and other events throughout the State. Staff provided educational materials to consumers on
various insurance issues, including automobile, homeowners, health and life insurance.
Brochures on various insurance topics also are distributed to State, local and community
organizations that are able to share this information with consumers. Responding to
emergencies and disasters is also one of CEAU’s key responsibilities.

C. Producer Licensing

The Producer Licensing Unit issues licenses and registrations to qualified resident and
nonresident insurance professionals, including corporations, partnerships, and limited
liability companies. In FY 2013, 16,310 resident licenses/registrations and 43,990 non-
resident licenses/registrations were issued or renewed for producers, public adjusters,
insurance advisers, motor vehicle rental companies, motor club representatives, surplus lines
producers, viatical settlement providers/brokers, and third party administrators. The total
licensee population is 149,633.

The Producer Licensing unit also dedicated significant staff resources to producer-related
issues arising as a result of the federal Patient Protection and Affordable Care Act. A member
of the unit served on the MHBE Navigator advisory committee and assisted with the
development of the content outline and examination for the Small Business Health Options
Program (“SHOP”) Exchange Navigator License and Consolidated Service Center (“CSC”)
SHOP Enrollment Permit. A considerable amount of time was also dedicated to the creation of
new forms and applications, dpproval of MHBE created materials, and integration and

8



production testing of the existing license system to incorporate the new permit type and license
class. In addition, resources were used to coordinate the exchange of data between the MIA
and MHBE as well as internally with the enforcement, complaints, and fraud divisions.

D. Compliance and Enforcement

The Compliance and Enforcement Unit’s primary mission is to protect consumers from
deceptive marketing, unfair claim settlement practices, underwriting and premium rating
abuses, and misrepresentation of insurance coverage. The Unit enforces regulatory compliance
by companies and insurance producers with mandated business practices.

In FY 2013, the Unit’s activities resulted in the return of more than $5.3 million to
Maryland consumers, as well as the payment of approximately $3.8 million to the General
Fund in administrative penalties assessed to insurers, producers and other regulated entities. In
addition, the Unit was responsible for returning $316,197 to the Maryland Affordable Housing
Trust (MAHT) through its investigation of the practices of title insurance producers in the
State.

Within the Compliance and Enforcement Unit, the Market Conduct Section conducts
company examinations focused on business practices. Regulated entities reimburse the
MIA for expenses incurred in performing these examinations. In FY 2013, regulated
entities reimbursed the Administration approximately $1.2 million in examination expenses.

The Market Analysis Section establishes and meets State objectives for iritegration
of market data analysis, market conduct and interstate collaborative effort into a cohesive
oversight program of the insurance market.

The Producer Enforcement Section focuses on complaints about individual producers of
property, casualty, life and health insurance, as well as bail bondsmen, public adjusters and title
agents. In support of the Producer Licensing Unit, Producer Enforcement reviewed
approximately 5,100 producer license applications. Additionally, the Section completed
approximately 800 investigations of the activities of insurance producers conducting business in
Maryland. :

FY 2013 SUMMARY
Unit Fines Paid Restitution
Market Conduct $3,606,808 $4,623,067
Enforcement $146,300 $679,831
Total $3,753,108 $5,302,898
Fees Expenses
Market Conduct $1,044,553 $164,412

Copies of orders, consent orders, and market conduct examination reports issued by the

Compliance and Enforcement Unit are available at www.mdinsurance.state.md.us.
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STATISTICAL DATA — Fiscal Year 2013

Examination and Audit
Company Licensing Section

Company Licensing Activity

Pending Applications 7/1/11 11
Received in Fiscal Year 2013° 25
Total 36
Certificates of Authority Issued 22
Applications Withdrawn 6
Pending Applications 6/30/13 8
Licensed Companies by Business Types
June30;2013
Type of Insurer Number
Dental Plans 14
Fraternal Benefit Societies 29
Health Maintenance Organizations 13
Life and Health, 446
Limited Health Service Organizations 12
Not-for-Profit 8
Property and Casualty 904
Self-Insured Workers’ Compensation Groups 6
Title 20
TOTAL 1452
Other Regulated Entities June 30,2013
Accepted Unauthorized Reinsurers 52
Charitable Gift Annuities 461
Discount Drug Plans* 36
Discount Medical Plans* 37
Fronting Reinsurers 1
Licensed Rating Organizations* 8
Managed Care Organizations 8
Managing General Agents* 32
Motor Clubs 27
Pharmacy Benefit Managers* 29
Reinsurance Intermediaries 10
Risk Retention Groups 96
Surplus Lines Insurers 135
Total 932

*Not previously reported.




COMPANIES LICENSED
July 1, 2012 to June 30, 2013

Date Licensed

Company Name State of
Domicile
Life and Health
LifeCare Assurance Company AR 7/1/12
Property & Casualty
Build America Mutual Assurance Company NY 12/3/12
Capson Physicians Insurance Company X 11/1/12
Crestbrook Insurance Company OH 3/26/13
Dakota Truck Underwriters SD 7/30/12
Farm Family Casualty Insurance Company NY 11/1/12
Fidelity Fire & Casualty Company FL 3/14/13
First Dakota Indemnity Company SD 7/30/12
First Protective Insurance Company FL 3/14/13
'GEICO Advantage Insurance Company NE 7/1/12
GEICO Choice Insurance Company NE 7/1/12
GEICO Secure Insurance Company NE 7/1/12
Landcar Casualty Company UT 8/8/12
Maxum Casualty Insurance Company DE 11/15/12
Medicus Insurance Company X 8/8/12
Merchants National Bonding, Inc. IA 8/15/12
National Mortgage Insurance Corporation WI 11/1/12
OBI National Insurance Company PA 3/1/13
Tokio Marine America Insurance Company OH 9/28/12
Fraternal Benefit Societies
First Catholic Slovak Union of the United States of OH 9/28/12
America & Canada
Health Maintenance Organizations
Evergreen Health Cooperative, LLC \ MD | 3/28/13

COMPANIES THAT RECOMESTICATED TO/FROM MARYLAND
July 1, 2012 to June 30, 2013

None




COMPANY FINANCIAL DATA

The folloWing is a compilation of data as of December 31,
2012, on the financial condition of insurance companies operating
in Maryland within certain categories of business, including:

o  Dental and Limited Health Service Organizations
e Fraternal Organizations

° Health Insurance Companies

. Health Maintenance Organizations

° Managed Care Organizations

° Non-Profit Companies

e  Life Insurance Companies

e  Property and Casualty Companies

° Title Companies



NAIC
CODE

48119
52040
95846
13130
95253

95910
95163
11217
11228
52053

95657
54739

COMPANY NAME

DOMESTIC

Cigna Dental Hith of MD Inc

DentaQuest Mid Atlantic Inc

Group Dental Serv Of MD Inc

The Dental Network Inc

UNITED CONCORDIA DENTAL PLANS
TOTALS

FOREIGN

Aetna Dental Inc

Alpha Dental Programs Inc

Atlantic Southern Dental Found
Compbenefits Dental Inc

DENTAL BENEFIT PROVIDERS OF IL INC

Dominion Dental Serv inc

The Dental Concern Inc
TOTALS

GRAND TOTALS

STATE
OF
DOMICILE

MD
MD
MD
MD
MD

DENTAL PLAN ORGANIZATIONS
FINANCIAL CONDITION FOR THE YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

FEDERAL

CAPITAL NET EMPLOYEES

TOTAL TOTAL AND TOTAL TOTAL PROFIT COMMERCIAL HEALTH
ASSETS LIABILITIES SURPLUS REVENUE EXPENSES (LOSS) PREMIUM MEDICARE MEDICAID BENEFITS
2,901,826 880,997 2,020,829 11,630,159 7,339,259 2,729,097 11,530,159 -
10,146,981 2,222,643 7,924,338 21,738,008 19,214,504 1,802,545 19,564,207 -
10,549,257 2,067,358 8,481,900 21,724,856 18,432,543 2,094,320 13,979,530 - -
2,295,349 1,792,490 502,859 - 36,858 6,859,308 -
12,158,273 2,567,111 9,591,162 13,698,597 12,778,301 780,075 13,248,580 -
38,051,686 9,530,599 28,521,088 68,691,620 57,764,607 7,442,895 65,181,784 - - -
17,688,282 3,827,174 13,761,108 44,821,512 34,034,947 7,479,269 2,819,972 - -
5,359,389 2,310,049 3,049,340 11,939,097 10,117,001 1,224,380 563,054 - -
4,641,033 1,238,965 3,402,068 11,292,381 10,721,711 608,984 64,776 - -
5,987,379 2,693,268 3,294,111 22,411,582 21,429,165 710,288 3,973,224 - -
3,012,743 754,622 2,258,121 1,674,633 1,408,376 70,740 - - -
6,723,034 2,535,195 4,187,839 19,296,895 18,786,006 408,159 1,469,601 - -
7,638,719 3,171,263 4,467,456 30,885,880 29,261,458 1,031,532 156,970 - -
51,050,579 16,630,536 34,420,043 142,321,980 125,758,654 11,533,352 8,906,597 - - -
89,102,265 26,161,135 62,941,131 211,013,600 183,523,261 18,976,247 74,088,381 - B -




NAIC
CODE
56138
56030
57770
57487
56634

57991
56332
56340
56685
56693

58068
58033
57835
57541
56383

57622
57630
57649
57657
57142

58181
" 56014
56006
57215
57711

57010
56170
57320
§7290

COMPANY NAME
CSA Fraternal Life
Catholic Financial Life
Catholic Holy Family Society
Catholic Order Of Foresters
Croatian Fraternal Union Of Amer

Everence Assn Inc

First Cath Slovak Ladies Assn USA
First Cath Slovak Union Of US & CN
GBU Financial Life

Greek Catholic Union Of The USA

Independent Order Of Foresters Us Br
Knights Of Columbus

Knights Of Peter Claver

Modern Woodmen Of Amer

Order of United Commercial Travelers

Polish Natl Alliance Us Of Na

Polish Roman Catholic Union Of Amer
Polish Womens Alliance Of Amer
Royali Neighbors Of Amer

Sons Of Norway

Supreme Council The Royal Arcanum
Thrivent Financial For Lutherans
Travelers Protective Assn Of Amer
Ukrainian Natl Assn inc

Western Catholic Union

William Penn Assn

Womans Life Ins Society

Woodmen World Life Ins Soc

Workmens Benefit Fund Of The USA
TOTALS

STATE
OF

DOMICILE

IL
wi
IL
L
PA

IN
OH
OH
PA
PA

NY
CcT
AL
L
OH

L
iL
IL
IL
MN

PA
(]
NE
NY

FRATERNAL BENEFIT SOCIETIES
FINANCIAL CONDITION FOR THE YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

CAPITAL NET A&H

TOTAL TOTAL AND TOTAL TOTAL INCOME LIFE ANNUITY PREMIUMS
ASSETS LIABILITIES SURPLUS REVENUE EXPENSES OR LOSS PREMIUM CONSIDERATIONS AND OTHERS
132,101,476 129,099,662 3,001,814 18,820,568 17,684,925 488,317 16,494 26,720 0
1,288,204,174 1,257,384,450 30,819,724 146,108,833 136,228,347 2,763,176 125,829 13,147 540
120,292,828 113,973,037 © 6,319,791 26,029,717 26,737,520 (579,612) 136,204 8,000 0
923,416,997 868,297,256 55,119,741 120,123,496 106,123,228 4,929,276 32,802 650 4,527
400,299,038 376,781,624 23,517,414 43,392,957 38,135,919 4,924,946 3,193 0 40
396,884,752 317,322,816 79,561,936 92,326,918 86,145,723 6,083,102 10,270 217,126 474,703
727,699,668 643,630,015 84,069,649 92,269,982 92,978,982 (1,218,543) 7,502 183,027 0
305,479,561 284,832,989 20,646,572 33,435,291 31,716,669 1,520,191 0 0 0
1,185,619,386 1,123,468,859 62,150,527 301,297,556 283,888,134 17,005,212 8,718 536,974 0
977,168,816 940,000,637 37,168,179 217,585,987 205,244,102 12,190,408 5,889 61,312 0
2,859,964,829 2,714,440,101 145,524,728 440,972,903 464,999,066 (38,510,929) 4,720,677 900 1,865
19,401,741,303 17,565,781,957 1,835,959,346 2,148,148,361  1,753,231,667 127,663,391 29,026,950 200,000 2,113,556
3,129,383 1,673,236 1,456,147 1,695,067 1,638,855 93,995 7,851 0 o
12,385,909,151 11,053,379,336  1,332,529,815 1,676,541,782 1,604,423,256 94,062,060 616,150 431,158 69
22,915,216 12,175,279 10,739,937 29,832,907 29,978,408 (145,501) 2,675 0 62,939
431,443,786 419,424,639 12,019,147 70,654,016 70,905,378 (43,589) 40,527 398,964 0
188,191,047 183,099,941 5,091,106 18,052,415 17,201,076 991,458 10,213 0 0
56,062,801 55,655,425 407,376 4,446,375 4,613,026 (105,170) 3,864 343 0
831,334,324 624,927,407 206,406,917 116,142,407 126,538,117 9,166,948 183,754 1,571 19,751
337,042,305 329,165,840 7,876,465 41,377,316 40,477,315 457,906 62,274 22,690 942
100,376,521 86,150,217 14,226,304 13,251,165 13,331,827 (244,841) 76,359 0 o
68,424,647,258 64,038,718,163 4,385,929,095 8,303,588,638 7,453,173,012 504,731,482 16,641,556 31,852,451 2,629,511
11,036,126 1,566,469 9,469,657 825,398 1,253,838 (424,808) : 0 0 1,343
183,473,141 179,672,322 3,800,819 27,700,480 28,046,072 (255,278) 3,529 0 93
224,691,943 211,634,647 13,057,295 65,594,561 52,258,245 3,310,687 61,070 2,459,925 0
292,610,002 270,825,911 21,784,091 72,617,760 70,607,461 1,855,752 15,652 24,623 0
192,093,609 166,911,306 25,182,304 21,091,165 21,156,923 (578,983) 752 0 0
9,517,446,944 8,655,215,304 862,231,640 1,237,955,171 1,147,052,798 28,776,092 1,323,187 686,610 18,647
34,941,377 34,417,987 523,390 3,395,293 3,321,919 - 76,862 5,713 0 0
121,956,217,762  112,659,626,832 9,296,590,926 #HHHIHHFAHHHAAE 13,929,086,908 778,983,985 53,149,654 37,126,191 5,328,526

Total Premiums and Considerations

95,604,371



NAIC

CODE

60113
60321

63444
72052
84697
60250
12358

71013
81973
81396
73474
12747

60025
78611
70670
12902
71768

60053
63762
94587
85286
67660

93688
61700
79014
67636
12575

80055
77399

85766

62294
12577

13750
32385
83445

COMPANY NAME

DOMESTIC

First Care Inc

Mamsi Life & Hith Ins Co
TOTALS

FOREIGN

Accendo Ins Co

Aetna Hith Ins Co

American Specialty Hlth Ins Co
AmFirst Ins Co

Avalon Ins Co

Bankers Reserve Life Ins Co Of WI
Coventry Hith & Life Ins Co

Deita Dental Ins Co

Dentegra Ins Co

Envision Ins Co

Express Scripts Ins Co

HCSC ins Serv Co

Health Care Serv Corp A Mut Legal Re
Healthspring Life & Hith Ins Co Inc

HM Hith Ins Co

Kaiser Permanente Ins Co
Medco Containment Life Ins Co
Members Hith Ins Co
OneNation Ins Co
Pennsylvania Life Ins Co

QCC Ins Co

Renaissance Life & Hith Ins Co of Am
Safehealth Life Ins Co

Significa Ins Grp Inc

SilverScript Ins Co

Smart Ins Co

Sterling Life Ins Co

United Concordia Ins Co

United Concordia Life & Hith Ins Co
Universal Hith Care Ins Co Inc

Vision Benefits of Amer Il Inc
Vision Serv Plan Ins Co
Wellcare Hith ins of AZ Inc

STATE
OF
DOMICILE

MD
MD

HEALTH INSURANCE COMPANIES
FINANCIAL CONDITION FOR THE YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

FEDERAL
CAPITAL EMPLOYEES
TOTAL TOTAL AND TOTAL . TOTAL NET COMMERCIAL HEALTH

ASSETS LIABILITIES SURPLUS REVENUE EXPENSES PROFIT {LOSS) PREMIUM MEDICARE MEDICAID BENEFITS

18,234,327 14,526,352 3,707,975 - - 88,572 37,071,945 - - -

16,706,948 6,467,040 9,239,908 54,443,331 47,986,978 4,705,493 53,198,250 - - -

33,941,275 20,993,392 12,947,883 54,443,331 47,986,978 4,794,065 80,270,195 - - -
117,574,301 35,026,565 82,547,736 (2,569) (15,115,332) 7,753,113 (1,273) - - -
52,447,219 17,636,793 34,810,426 67,657,459 81,912,014 (8,616,317) 613,902 - - -
9,241,069 1,649,742 7,591,327 4,933,138 6,060,995 (678,020) : - - - -
23,312,817 6,393,864 16,918,953 29,756,823 28,699,693 2,441,771 - - - -
31,811,669 14,308,159 17,502,510 41,503,265 39,587,048 1,121,727 - - - -

409,443,694 210,819,610 198,624,084 1,719,296,459 1,895,360,626  (126,440,638) -
936,011,100 457,938,525 478,072,578  3,303,567,876  3,290,946,824 39,807,130 84,556,066 - - -

141,560,451 75,988,312 65,562,139 484,430,809 484,605,347 191,787 7,162,374 - - -
33,302,434 10,260,934 23,041,500 37,307,217 40,381,425 (1,839,697) - - - -
237,780,833 215,751,332 22,029,501 107,407,968 105,043,357 1,264,320 - 3,278,955 - - -
80,589,512 62,607,359 17,982,153 84,078,224 84,336,553 (189,077) 687,288 - - -
188,539,014 45,010,341 143,528,673 425,059,494 412,135,419 8,881,824 . - - -

15,5617,613,693 5963,865,276  9,553,748,416 20,653,421,688 19,619,515,129 1,007,066,244 11,843,447 - - -
796,241,036 356,922,081 439,318,956  2,167,787,015 1,978,670,673 118,002,056 14,523,387 - - -
1,335,779,318 694,527,090 641,252,228 5,064,615,187  5,055,109,027 41,499,008 - - - -

160,794,290 77,700,886 83,093,404 291,945,903 278,167,566 10,270,197 6,819,096 - - -
397,247,977 170,554,922 226,693,055 598,024,991 530,637,059 42,636,400 17,809,165 - - -
32,003,932 180,293 31,823,639 36,494 1,147,440 428,641 - - - -
83,040,133 1,260,751 81,779,382 - 118,930 2,809,406 - - - -
1,002,046,810 612,438,310 389,608,500  2,496,520,486  2,423,977,254 (17,920,590) 31,196,658 - - -
1,335,240,444 623,745,268 711,495,176 2,146,432,108 2,114,121,927 58,277,529 - - - -
53,323,883 15,254,798 38,069,085 67,764,907 . 61,226,364 4,986,300 397,393 - - -
12,271,600 2,159,151 10,112,449 10,245,509 9,236,135 1,223,067 2,762 - - -
11,546,121 103,684 11,442,437 - 335,595 1,661,377 - - - -
775,857,263 489,849,644 286,007,619 1,389,747,665 1,218,444,387 111,358,983 14,633,752 - - -
17,167,673 5,400,166 11,767,507 - 13,453,057 (13,439,531) - - - -
224,754,125 136,048,542 88,705,583 442,600,625 464,175,486 (17,560,104) 326,103 - - -
56,919,468 23,168,432 33,751,036 142,895,556 138,736,348 3,867,417 - - - ’ -
322,486,819 109,128,759 213,357,060 708,659,918 648,456,356 43,059,498 47,658,099 - - -
106,127,980 98,072,250 8,065,730 182,335,494 212,700,536 (29,654,461) - 26,443,509 - -
7,073,200 73,200 7,000,000 708,073 724,471 - 255,240 - - -
42,636,429 20,523,050 22,113,379 124,682,153 113,273,268 7,593,872 - - - -
151,081,351 73,490,924 77,590,427 440,875,706 413,946,317 12,598,486 . - - - -



NAIC
CODE
64467
10155

85637

COMPANY NAME
Wellcare Hith ns of IL Inc
Wellcare Prescription Ins Inc

Wellington Life Ins Co
TOTALS

GRAND TOTALS

STATE
OF
DOMICILE
IL
FL

AZ

—— ———————  MARYLAND BUSINESS

FEDERAL
CAPITAL EMPLOYEES
TOTAL TOTAL AND TOTAL TOTAL NET COMMERCIAL HEALTH
ASSETS LIABILITIES SURPLUS REVENUE EXPENSES PROFIT (LOSS} PREMIUM MEDICARE MEDICAID BENEFITS
184,626,507 116,041,791 68,584,716 743,682,796 822,353,826 (50,654,536) = - - -
274,840,462 126,697,913 148,142,549 929,284,470 833,031,500 62,412,749 23,580,953 - - -
' 8,547,998 2,160,734 6,387,264 12,292,191 13,278,767 (613,384) - - - -
25,170,872,625 10,872,761,451  14,298,111,177  44,919,5655,098 _ 43,418,791,386  1,323,506,548 265,343,367 26,443,509 - -
25,204,813,900; 10,893,754,843] 14,311,059,060] 44,973,998,429] 43,466,778,364] 1,328,300,613; 355,613,562, 26,443,509 - -




NAIC
CODE

95832

10095
12313
95639

96310

12751
96940
95025

95109
96202
96460

COMPANY NAME

DOMESTIC

AMERIGROUP MD Inc

Bravo Hith Mid Atlantic Inc

Care Improvement Plus of MD inc
Kaiser Found Hith Plan Mid Atlanti
MD Individua! Practice Assn Inc

Maryland Care Medicare Inc
Optimum Choice Inc

United Hithcare Mid Atlantic Inc
TOTALS

FOREIGN

Aetna Hith Inc PA Corp
CareFirst BlueChoice Inc
Coventry Hith Care of DE Inc

TOTALS

GRAND TOTALS

STATE
OF
DOMICILE

MD
MD
MD
MD
MD

MD
MD

MD

PA
DC
DE

HEALTH MAINTAINENCE ORGANIZATIONS
FINANCIAL CONDITION FOR THE YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

FEDERAL
CAPITAL , EMPLOYEES
. TOTAL TOTAL AND TOTAL TOTAL NET COMMERCIAL HEALTH
ASSETS  LIABILITIES " SURPLUS REVENUE EXPENSES PROFIT (LOSS PREMIUM  MEDICARE MEDICAID BENEFITS
191,857,495 77,804,014 114,053,481 684,228,807 636,413,615 34,241,087 - 26,306,459 658,235,559 -
80,197,068 51,379,659 28,817,409 348,674,375 345,191,963 3,761,827 - 294,618,455 - -
6,916,996 1,850,206 5,066,790 10,176,922 4,785,567 5,230,380 - 9,903,615 -
1,121,817,848 939,478,395 182,339,451 2,302,005,174  2,327,490,479  (21,298,698) 502,879,049 ~ 148,439,244 -
76,383,460 45,148,757 31,236,703 485,741,505 419,045,069 42,405,862 1115890 -
1,543,672 360 1,543,313 - - (2,714) - -
56,311,061 29,845,258 26,465,803 242,885,912 212,170,247 22,071,135 132,420,006 -
210,777,279 86,205,709 124,571,570 701,612,549 671,697,358 22,517,581 52,906,675 - 587,601,274 -
1,745,804,879  1,231,710,358 514,094,520  4,775,325,244  4,616,794,208 108,926,440 689,321,620 479,267,773 1,245,836,833 -
776,423,722 416,206,936 360,216,786  3,703,033,844  3,511,115134 159,328,662 108,441,869 78,272,371 - -
992,377,412 321,207,906 671,169,508  2,163,646,769  2,166,444,522 25940441 1,421,986,226 - - 208,670,064
83,994,905 41,244,797 42,750,108 222,379,403 209,950,610 11,238,282 68,246,959 - 54,373,833 7,672,540
1,862,796,039 778,659,639 1,074,136,402 _ 6,089,060,016  5,887,510,266 196,507,385 _ 1,598,675,054 78,272,371 54,373,833 216,342,604
3,508,600,918 _ 2,010,369,997  1,588,230,922 _ 10,864,385,260 _ 10,504,304,564  305433,825 _ 2,287,996,674 557,540,144 1,300,210,666 216,342,604

** No financial data available for 2012 because American Hith Alliance Inc. has not started writing any business.



MANAGED CARE ORGANIZAITONS
FINANCIAL CONDITION FOR THE-YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

. FEDERAL
STATE CAPITAL EMPLOYEES
OF TOTAL TOTAL AND TOTAL TOTAL NET COMMERCIAL HEALTH
COMPANY NAME DOMICILE ASSETS LIABILITIES SURPLUS REVENUE EXPENSES PROFIT (LOSS) PREMIUM MEDICARE MEDICAID BENEFITS

DOMESTIC
Jai Medical Systems Managed Care Organization, Inc. MD 34,628,192 22,134,440 12,493,752 106,272,636 104,383,767 1,889,571 - - 93,057,138 -
Maryland Care, inc. MD 151,300,067 78,894,754 72,405,313 706,374,424 694,272,937 8,659,473 - - 707,982,319 -
MedStar Family Choice MD 40,817,492 16,992,764 23,824,728 115,447,837 114,973,265 82,210 - - 102,294,125 -
Priority Partners, Inc. MD 165,471,824 77,575,484 77,896,340 902,566,137 886,777,287 11,679,663 - - 780,004,510 -
GRAND TOTALS : 382,217,575 195,597,442 186,620,133  1,830,661,034 1,800,407,256 22,320,917 - - 1,683,338,092 -




NAIC
CODE

47021
47058
47074
47000

54798
53007
53031

COMPANY NAME

DOMESTIC

Carefirst Inc
Carefirst of MD Inc
Denta Chek of MD Inc

Graphic Arts Benefit Corp
TOTALS

FOREIGN

Delta Dental of PA

Group Hospitalization & Med.Srvcs

Mid Atiantic Vision Serv Plan Inc
TOTALS

GRAND TOTALS

STATE
OF
DOMICILE

MD
MD
MD
MD

PA
[n]od
VA

NONPROFIT HEALTH SERVICE PLANS

FINANCIAL CONDITION FOR THE YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

FEDERAL
CAPITAL EMPLOYEES
TOTAL TOTAL AND TOTAL TOTAL NET COMMERCIAL HEALTH
ASSETS LIABILITIES SURPLUS REVENUE EXPENSES PROFIT (LOSS) PREMIUM MEDICARE MEDICAID BENEFITS
500,000 - 500,000 - - - - - - -
1,336,195,216 807,785,517 528,400,699  1,872,116,799  1,877,142,696 8,126,284 555,573,889 - - 1,054,459,782
154,376 53,855 100,522 259,392 246,416 13,034 259,392 - - -
2,460,633 702,468 1,758,165 7,764,294 9,156,814 (1,448,000} 5,747,620 - - -
1,339,310,225 808,541,840 530,768,386 1,880,140,485 _ 1,886,545,926 6,691,318 561,580,901 - -~ 1,054,459,782
107,274,700 36,529,874 70,744,826 211,921,414 205,540,945 3,802,154 27,954,013 - - -
2,251,288,120  1,310,217,166 041,070,954  3,165924,323  3,213,798,459 (7,516,480) 610,763,340 - 813,121,443
80,566,377 11,245,916 69,320,461 68,117,598 63,622,682 10,462,316 24,361,148 -
2,439,129,197 _ 1,357,092,956 _ 1,081,136,241 __ 3,445,963,335 __3,482,962,086 6,837,990 663,078,501 - - 813,121,443
3.778,435,422  2,166,534,796 _ 1,611,004,627 _ 5,326,103,820 __ 5,369,508,012 13,529,308 1,224,659,402 - ~ 1,867,581,225

10



NAIC
CODE

61212
94250
63274
69744

80985
77879
71854
68365
62880

62944
71471
60038
60348
78700

60054
82406
69604
90611
70866

60186
60216
68594
60275
92738

60380
60410
60429
69337
60488

60534
60518

COMPANY NAME

DOMESTIC

Baltimore Life Ins Co

Banner Life Ins Co

Fidelity & Guar Life Ins Co

Union Labor Life Ins Co
TOTALS

FOREIGN

4 Ever Life Ins Co

5 Star Life Ins Co

AAA Life Ins Co

AXA Corp Solutions Life Reins Co
AXA Equitable Life & Ann Co

AXA Equitable Life ins Co
Ability Ins Co

Acacia Life ins Co

Ace Life’lns Co

Aetna Hith & Life ins Co

Aetna Life Ins Co

All Savers Ins Co

Allianz Life & Ann Co

Allianz Life Ins Co Of N Amer
Allstate Assur Co

Allstate Life Ins Co

Amalgamated Life Ins Co

American Amicable Life Ins Co Of TX
American Bankers Life Assur Co Of FL
American Equity Invest Life Ins Co

American Family Life Assur Co of Col
American Fidelity Assur Co

American Fidelity Life Ins Co
American Fin Security Life ins Co
American Gen Life Ins Co

American Heritage Life Ins Co
American Hith & Life Ins Co

STATE

Ml
DE
CO

NY
NE
DC
CcT
CcT

NE
OK
FL
MO
TX

FL
T

OF

DOMICILE

MD
MD
MD
MD

LIFE INSURANCE COMPANIES
FINANCIAL CONDITION FOR THE YEAR ENDING DECEMBER 31, 2012

MARYLAND BUSINESS

CAPITAL NET A&H

TOTAL TOTAL AND TOTAL TOTAL INCOME LIFE ANNUITY PREMIUM
ASSETS LIABILITIES SURPLUS REVENUE EXPENSES ORLOSS PREMIUM CONSIDERATIONS ~AND OTHERS
1,004,611,726 934,192,024 70,419,702 186,543,156 167,267,828 6,465,203 10,626,622 1,727,998 48,198
1,703,819,121 1,244,819,227 458,999,894 189,706,885 237,461,616 (17,860,834) 25,810,430 - 1,616
16,698,718,080 15,798,246,830 900,471,250  1,324,008,240  1,212,285,210 102,208,321 12,501,328 20,041,225 -
2,905,907,751 2,809,030,776 96,876,975 197,575,651 187,523,039 7,873,101 2,613,467 - 974,056
22,313,056,678 20,786,288,857 _ 1,526,767,821  1,897,833,932  1,804,537,693 98,685,791 51,551,847 21,769,223 1,023,870
187,173,923 102,780,714 84,393,209 187,542,294 180,156,440 6,152,164 67,189 - 191,686
243,174,093 190,757,281 52,416,812 124,092,276 121,649,736 2,049,146 3,108,013 - 75
502,835,265 405,377,084 97,458,181 190,749,680 178,694,704 5,639,474 4,550,914 - 1,023,875
1,174,333,057 975,227,285 199,105,772 71,990,417 (41,915,003) (43,338,810) - - -
526,441,667 461,595,165 - 64,846,502 33,375,505 30,733,550 2,966,863 413,068 - -
144,827,240,049  140,137,846,235  4,689,393,814  15288,910,456  14,161,736,159 602,358,113 47,807,529 161,511,822 1,314,384
805,255,932 756,223,369 49,032,563 309,382,437 324,128,540 (15,676,144) - - -
1,485,413,091 1,171,851,081 313,562,010 94,376,399 29,306,457 43,309,663 2,468,457 233,239 1,381
36,251,462 27,426,678 8,824,784 6,649,624 6,820,069 (170,445) - - .
1,988,130,952 1,731,823,437 256,307,515 518,662,119 455,655,040 53,374,518 - - -
21,175,477,645 17,843,136,946  3,332,340,699  13,971,594,546  12,382,223,650  1,019,984,008 15,762,850 7,664,491 407,072,299
18,904,905 7,794,880 11,110,025 46,980,162 43,852,200 2,024,349 - - -
16,337,605 4,748,947 11,588,658 691,415 1,212,246 (661,699) - - -
94,322,876,796 88,090,466,426  5,332,410,370  13,255,049,236  12,561,367,807 " 413,037,213 9,945,500 212,503,378 4,111,720
12,075,147 1,385,128 10,690,019 374,966 10,787 377,808 - 2,636 -
51,808,172,624 48,425,241,299  3,382,931,325  3,690,000,971  3,349,637,500 371,129,982 11,832,548 9,410,816 502,232
88,555,430 46,347,556 42,207,874 125,041,355 120,143,914 3,707,959 50,239 - 20,598
235,840,678 170,904,573 64,936,105 71,434,779 75,716,336 7,644,590 975,397 65,032 -
553,798,165 486,463,780 67,334,385 215,951,325 199,876,124 13,410,497 639,552 2,601 162,133
28,078,993,081 26,420,063,750  1,658,929,331  5,044,911,540  4,861,373,637 82,039,326 171 78,129,950 -
115,346,667,994  106,454,909,925  8,891,758,069  26,617,607,891  22,532,615717  2,337,277,459 3,220,609 - 98,047,941
4,358,084,068 4,049,169,023 308,915,045 970,899,180 889,986,802 58,513,020 989,733 - 6,588,868
450,469,062 380,497,289 69,971,773 29,341,589 22,934,436 5,979,705 149,594 4,670 -
4,723,875 231,393 4,492,482 356,773 680,658 (323,823) - - -
149,627,538,167  138,113,053,483  11,514,484,684  14,174,587,756  11,647,393686  3,641,183,957 68,138,940 98,536,921 2,600,814
1,710,659,697 1,374,849,835 335,809,862 735,139,866 621,281,654 74,675,716 2,876,570 5,788 7,999,633
971,996,766 737,344,686 234,652,080 269,752,564 130,634,927 109,950,981 805,869 - 1,246,793
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